ABTOHOMHOE 00pa30BaATEIBHOE YUPEKICHUE
BbICIIEro 00pa3oBaHus JIeHUHIpaacKoil 061acTH
«l"ocyaapcTBEHHBI HHCTUTYT YKOHOMUKH, (PMHAHCOB, MTpaBa U TEXHOIOTHID)

VTBEPX]IAIO:

ITpopekTop 1o o6pa3oBaTebHOM
NeSITENBPHOCTH U LIU(PPOBOiA
FPEMeQDMATIHH

9

B.H. Uymakos

PABOYASA ITPOI'PAMMA 110 JUCHUIIJIMHE
«VIIPABJIEHUE KAYECTBOM YCJIYI' 1 OBCJ/IY>KUBAHUA B
COEPE I'OCTEIIPHUHUMCTBA W OBLIECTBEHHOI O [IUTAHHUT»

Hampasnenune noaroroBku
43.03.01 - CepBuc
(ypoBeHb OakanaBpuaTa)

Hamnpasnennocts (npoduib) 00pa3zoBaTeIbHON MPOTPaMMBI
CepBucC B MHIyCTPUH MUTAHUS U TOCTETIPUAMCTBA

dopma oOydeHus
OuHas

I'atunnaa
2023



PabGouass mporpamMma 10 JUCHUIUIMHE «YTIPaBJIICHHE KadyeCTBOM YCIYT H
oOcnyxkuBaHusi B cdepe TOCTENPUUMCTBA U  OOIIECTBEHHOIO IUTAHUS»
pa3paboTaHa Ha OCHOBE aKTyalu3upoBaHHOTO dDenepaibHOr0 rocy1apCcTBEHHOTO
oOpa3oBaTenpbHOTO cTaHjgapTra Beiciiero oOpaszoBanus (mamee ®I'OC BO) mno
HampaBieHuto noaroroBku 43.03.01 — CepBuc, HampaBieHHOCTh (TIPOduIIb)
noAroToBKK — CepBUC B MHAYCTPUHU MUTAHUS U TOCTEIPUUMCTBA

VYpoBeHb: OakanaBpuaT
Opranuzanusi-pazpadorunk: AOY BO JIO «l'ocynapCTBEHHbII HHCTUTYT
HSKOHOMUKH, (DUHAHCOB, NPaBa U TEXHOJIOTUII»

Pa3paboTumk: K.3.H., JOUEHT KadeApbl yMOpPaBICHUS COIUATBHBIMU U

AKOHOMHWYECKUMHU MPOLECCAMU * / Peimapuyk [1.C.

PaccmoTpena u omoOpeHa Ha 3aceaHud Kadeapbl yrpaBieHHUS COLMAIbHBIMU U
skoHOMHuYeckuMH npoueccamu 28.08.2023 r. ITpotokoi Nel.

COI'JTACOBAHO:

4
3aBenyromuii kadenpoit <~/ 3aboposckas O.B.

~
PykoBonutens OI1 C’i{- / 3aboposckas O.B.
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1. ITosicHUTEJILHAA 3AIMUCKA

Kypc «VYmnpaBneHue KadecTBOM YyCIyr U OOCIyXHBaHUS B cdepe
TOCTETIPUUMCTBA W OOIIECTBEHHOTO IHUTAHUS 3aHUMAET BaXXHOE MECTO IpHU
noAroroBke OakanaBpoB 1o HampariaeHuto 43.03.01 - Cepsuc. IloBblieHue
YPOBHSI OTKPBITOCTH pBIHKA YCIYr HW OOOCTpEHHE KOHKYPCHIIMH CpPEIu
MPEANPUATHNA B cepe TOCTEIPUUMCTBA U OOIIECTBEHHOTO TTUTAHUS CTaBSAT IEepe]
HUMHU 33/1a9y TTOCTOSTHHOTO TIOBBIIIICHUS Ka4eCTBA YCIIYT U UX MPUBJICKATEILHOCTH
JUISL KIIMEHTOB.

Llenpr0 OCBOEHHSA MUCHUIUIMHBI «YTpaBlI€HWE KAadeCTBOM YCIyT H
obciykuBaHus B cepe TOCTCHPUUMCTBA U OOIICCTBEHHOTO MHUTAHUS» SBISICTCS
YCBOEHHUE CTYJCHTAMH TEOPETUYECKUX 3HAHMM B O0OJACTH KadecTBa YCIyr H
oOcnyxkuBaHusi, (HOPMUPOBAHME YMEHHH W  HAaBBIKOB, O0ECIEYMBAIOIINX
KBTH(UITUPOBAHHYIO poeccuoHaNbHY IO JEATEIIbHOCTD B chepe
TOCTETIPUUMCTBA U OOIIECTBEHHOTO MUTAHMS.

3amaun QUCIUILINHEL:

- OCBOWTH OCHOBHBIC TIPUHIMIIBI YIPABICHUS KAauyeCTBOM YCIyT U
00CITyKUBaHUS;

- TIOJIYYHTh TIPEJCTaBJIeHHE 00 OCHOBaxX MEHEHKMEHTa KadecTBa YCIYT U
oOCTy’KUBaHMS, CTaHIapTaX KauecTBa M MPUHIIAIIAX KOHTPOJIS.



2. IlepeyeHb MIIAHMPYEMbIX Pe3yJIbTATOB 00yUEeHHS MO AUCIHHUILUINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pe3yJibTaTaMHi 0CBOCHNSI 00pa30BaTeJILHOM
NporpaMMbl

JuciumnHa «YTpaBieHUE KayecTBOM YCIyr U OOCIyKUBaHUA B cdepe
TOCTENPUUMCTBA M OOIIECTBEHHOTO TMHUTAHUSM) YydYacTBYeT B (OPMHUPOBAHUU
CJIEIYIOILLIEN KOMIIETCHIUH:

Komnerenuumn NuaukaTopsl JlecKkpunTopsbl

IK-3 - Cnocob6en |[IK — 3.5 — Opranmsyet| 3nanusi: Ilokasareneit kadecTBa
OpraHU30BbIBATH KOHTPOJIb coOMoAeHUs| ycIyr ¥ OOCIy)XMBaHUS ~ Ha
CUCTEMHBII KOHTPOJIb [HE0OX0IUMOTO YPOBHS]| MPEATNPUATHIX rOCTENPUHUMCTBA;
OHM3HEC-TIPOIIECCOB, KayecTBa yCIIyT ¥ MeTo/i0oB yIpaBieHHUS KadyeCTBOM
pecypcoB, KauecTBa yCIyT |0OCTy>KUBaHUS Hal ycoyr ® OOCHyXMBaHUS  Ha
u 00CITy’)KUBaHMUS, [IPEATIPUSATHIX OPEeINpUsITUH TOCTENPUUMCTBA, B
MIPOBOANTH OLICHKY |[TOCTETPUUMCTBA ¥ TOM 4HCIe METOJOB KOHTPOJIS
3¢ (HeKTHBHOCTH 0O0I1eCTBEHHOTO MMUTAHMS; | KaU4eCTBa,

(GyHKIIMOHUPOBAHUS Ymenusn: CucremaTu3upoBaTh
JienapTaMeHToB  (CIIy k0, UHpOpPMALIMIO IS ONpeAeTeHUs
OTNIEJIOB)  TIPEANPUATHN MoKa3aTejiell KadyecTBa YCIyr U
roCTENPUUMCTBA u 0o0CTy)KUBaHUS HAa NPEIIPUITUIX
OOLIECTBEHHOTI'O TUTaHUSI rOCTENPUNMCTBA; Bri6upath

METOJbl  YIPABJIECHUS KaueCTBOM
ycayr ¥ OOCHy>KUBaHMS  Ha
NPEeNNpUITUH TOCTENPUUMCTBA, B
TOM 4YHCI€ METOJbl  KOHTPOJIA
KayecTBa;

Happbixn: OLeHkH KauecTBa yciIyTr U
o0CITy>)KMUBaHUSI Ha TPEANPHUITUU
rOCTENPUHUMCTBA; [Tpumenenus
METOJIOB  YNPABIEHUS KaueCTBOM
yciayr U OOCIyXHUBaHUS  Ha
OPENNpUsITUH TOCTENPUUMCTBA, B
TOM 4YHCIE METOJOB KOHTPOJIS
KayecTBa.




3. MecTo TUCHUIUIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOrpaMMbl

Hucuunnuna b1.B.09 «Ympasnenue kadecTBOM yciayr v OOCTY>KUBaHUS B
cepe rocTenpuuMcTBa U OOIIECTBEHHOTO MUTAHUS» SBISIETCS JUCUUIUIMHOW 1O
BBIOOpY uacTu, (OopMUPYEMOH ydacTHUKaMU OOpa30BATENbHBIX OTHOLICHHUH IS
MIOATOTOBKM CTyneHTOB no HampasiieHUI0 43.03.01 — CepBuc HanpaBIE€HHOCTH
(mpodumib) oOpazoBaTenbHON TTporpaMmMbl - OpraHuzaius yciayr roCTepUUMCTBA
1 OOIIIECTBEHHOTO MATAHUS.

Hudp Ipenmecrpyromue |Aucuuninael (Moay/in), IHocaenyrommue
KOMIIeTeHI[UH AU CHMILIMHBI NPAKTHKHU y4e0HOI0 | JAMCHHILUINHBI Y4eOHOTO0
y4eOHOro0 mjiaHa, B IUIaHA, B KOTOPBIX IUIAHA, B KOTOPBIX
KOTOPBIX 0CBAUBAETCS KOMITeTEHI U OCBauBaeTCs
KOMIIeTeHII U oCBaMBaeTcst KOMIIeTEeHI U
NapajiiejbHo ¢
u3yyaemou
JUCIUIIINHOM
I1K-3 Teopust OpraHH3aLuy 1 Opranuszanus 1 JlokymMeHTaumoHHOe
OpraHM3AIHOHHOE IUIAHUPOBAHUE o0ecrieueHue ynpaBiieHUs
oBe/IeHHE / NeSITeIbHOCTH
CrpaternyeckHit IIPEANIPUATHI cepBUca CepBuc B UHIyCTpUU
MCHEKMEHT roCTEeNpUUMCTBA/

TexHUYECKUE CpeCTBA
Y TEXHOJIOTUHU B cepe
rOCTENPUUMCTBA U
00IIECTBEHHOTO
MMATaHUS

IIpaBoBoe
perynupoBaHue B chepe
TOCTENPUHUMCTBA U
OOIIIECTBEHHOTO MMUTAHUS

[IpousBoacTBeHHAsA
npaktuka (CepBucHas
MIPAKTHKA)

T'ocTuHnYHLBIN OU3HEC

CepBuc B UHIyCTpUHU
0OIIECTBEHHOIO ITUTAHUS/
Pectopannslii 6u3Hec




4. O0beM QUCHUILUIMHBI (MOIYJIS1) B 3a4€THBIX eIMHUIIAX C YKA3aHHEM
KOJIMYECTBA AKaJeMUYEeCKUX WA ACTPOHOMHYECKHX YACOB, BbIIEJIEHHBIX HA
KOHTAKTHYI0 pa0oTy 00y4aloIuXcA ¢ npenojaaBaresieM (Mo BUAaAM Y4eOHbBIX

3aHSATHI) ¥ HA CAMOCTOSITEJIbHYI0 Pa00oTy 00y4alomuxcs

OO6mast TpPyJOEMKOCTh OCBOEHHS Y4e€OHON IUCUUIUIMHBL «YTpaBlieHHUE
KaueCTBOM YCIyT U OOCIyKMBaHMS B c(pepe TOCTENPUUMCTBA U OOIIECTBEHHOTO
NUTAHUSD» COCTABIISAET 5 3a4eTHBIX eAMHUIL WK 180 akaJeMUYeCKHX 4acoB.

Ne cemectpa [Ne cemectpa| Beero,
Cemectp
6 7 aK.4acoB
OO6m1ast TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€11) 72/2 108/3 180/5
Jleknun 14 16 30
KonrakTHas pabora
[IpakTHueckue 3aHATHS 14 16 30
Jla6.pabota 14 16 30
CamocTtosTenpHas padora 21 51 72
Bun npomexyToqHon
arTectanim 3aucr 025/8,75 | 0,25/8,75 18
(xoHT.pab./ camocT.
pab.)




5. Conepxanne TUCHMILIAHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3mesiam) ¢ yKa3aHHeM OTBeJI€HHOI0 HA HMX KOJMYeCTBA AaKaAeMHUYeCKUX
WIHA ACTPOHOMMYECKHX YACOB M BU/IOB Y4€OHbBIX 3aHATHH

TpynoeMKOCTb
KonTakTHas pabora
= o
x
HaumenoBaHue = = g
o - = = ts}
Ne | pasmena qucuMIuMHbl | 5 = 3 T g Coneprxanue
3] =1 . S .
(Tema) A = o it &
5} ~ o Q
= = o o
= ‘g =
8, = S
=
6 cemecT
[Ipupona
rOCTENPUUMCTBA:
00CITyKUBaHUE KaK
TEXHOJIOTHSI IO3HAHUS
rocteii. [lotpeburenu B
HUHIYCTPHUH
rOCTETPUUMCTBA.
MeTtononoruyeckue
[TokazaTenu kayecTBa
OCHOBBI yTIPaBIeHHA CIIyT ¥ 00CTYKUBaHUS
1. | kauecTBOM B 13 4 4 5 yery Y
4 Ha NPEANPUITUAX
WHIYCTPHUH
rOCTETPUUMCTBA.
rOCTENPUUMCTBA
MerTobl ynpaBiaeHUs
KaueCTBOM YCIIyT H
o0Ocmy>)KMBaHUs Ha
MPEANPUATHH
rOCTENPUUMCTBA, B TOM
YHCIIe METOIbI KOHTPOJISI
KayecTBa
HopmaTtusHbIE
JOKYMEHTHI,
erJIaMEHTUPYIOIIHE
P by ®3, TOCTs1, CHullb1,
2 | OeITenbHOCTD 17 3 3 3 5
N CaunlluHs1 u np.
TIPETPHUSITHIA
UHAYCTPHUH
TOCTETIPUUMCTBA
Kpurnueckue (i
JIBOHMCTBECHHBIC)
(bakTopsl,
[IpakTuka BHEApEHUS TUTHEHUYECKHe,

3 | cTannapros KkauecTBaB | . 4 4 ycuIMBaromue (HhakTopsl,
UHIYCTPHUH 4 HelTpagbHble (HaKTOPBHI.
FOCTEIIPUUMCTBA DakTOophL:

«OMEPATUBHOCTHY,
«OMITATUSN), «TOIHOCTHY
u Jp. KauectBo

8




MH(POPMALMOHHBIX,
TPaHCHOPTHBIX  YCIHYT,
yCIIyT MTUTAHUS "
pasMelleHus, KauecTBO
AHUMAITHOHHOTO
00CITy)KMBaHUS.

MerouKa 1 MpaKkTHKa
MMPOBCACHUA OLICHKN
KavecTBa yCIyr U
o0CITyXKUBaHUS HA
TPEATPUATHIX
UHyCTPHUH
rOCTEPUUMCTBA

18

AHKETUPOBaHMUE;
LIEHTPbI Ka4eCTBA;
SERQUAL, meton
Henbdbl, MeToa TalfHOTO
nokymnaress. Gap-
Mozeab. MeTod 30HbI
TOJIEPAaHTHOCTU. MeTox
KPUTHUYECKHUX
HHIMACHTOB.

3auer

0,25

8,75

Uroro 3a 6 cemecTp

72

14

14,25

14

29,75

7 cemecTp

OcobeHHOCTH
yIpaBIeHUS] KAYeCTBOM
YCIIYyT U O0CTYKUBAHUS

B UHAYCTPHH

pa3MeIeHUs

34

18

[ToHsTHE TOCTHHUYHOMN
YCIIyTH, €€ 0COOEHHOCTH.
XapakTepucTHKa
CEPBHUCHOIO
MPOCTPAHCTBA OTEJIS.
[TonsiTue rocreBoro
LIMKJIa B OTEJeE.
[Tonpaznenenus u
CIIy>KOBI B CTPYKTYpE
NPEANPUATHIA
TOCTUHUYHOM
unayctpuu. [Ipasuia
00CTy)KUBaHUS TOCTEH
Ha MPEIPUATUIX
pa3MeleHus, MopsaoK
MIPEIOCTABIICHUS YCIYT.
Yceayru o011ecTBEeHHOTO
MIUTaHUS B OTeEJeE,
OCHOBHBIE BUJIbI
OBITOBBIX TOCTUHUYHBIX
ycayr. CepBUCHbBIE
poueaypsl B paboTe
MepCoHaJIa OTEJIsI.

OcobeHnHocTH
yIpaBJICHUS] KAYECTBOM
YCIIYT ¥ O0CTY>KUBAHUS

B UH]LyCTPHU

OOIIECTBEHHOTO
MMATAHUS

36

18

CocCTaBIIOININE
KOHIICTIITUH PeCTOpaHa:
Kpeno, Lelu, 3a/1a4u
pecropaHa, IpoQuIIb,
PBIHOK, THITBI
pPECTOPaHHOTO
o0cIyKuBaHUS,
MECTOTOJIOKEHNE,
atmocepa. MeHto:
OTpeJieJIeHue,
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TUTIOJIOT Y1, HA3HAYCHHE,
LeJH, 3a]Ja41
PECTOPAaHHOTO MEHIO,
(GyHKIMH, CONEpIKaHUE.
Oco0eHHOCTH BHEITHETO
ohopMIIEHUS MEHIO;
TpeOOBaHUS K IU3AUHY:
pa3MelieHne TeKcTa
MeHI0, 9 0coO0eHHOCTH
(dhokyca BHUMaHHMsI T1a3a
B MEHIO.
XapakTepucTHKa
IIOMEILICHUH pecTOpaHa,
TEXHUYECKOTO
OCHAIIEHUS KyXHHU.

OcobennocTu
yOpaBlIeHUs] KA4eCTBOM

Omnpenenenue
WHIyCTPUH Pa3BICYCHUN
KaK HampasieHue cepsl
TOCTETIPUUMCTBA: [ICJIH,
3aJa41, 0COOCHHOCTH,

yCIIyT ¥ o0caykuBanus | 29 6 6 15 comabHas
6 HaIPaBJIEHHOCTh
B UHAYCTPHH N
o pa3BICUYCHUN.
pa3BleYCHHAN
XapakTepHuCcTHKa
mpolecca pa3BiIeyeHus
yenoBeka. OTpaciu
pEKpeaoHHoM cepsl.
MeTtonasl u
UHCTPYMEHTHI
YIpaBlIeHUS] KAYECTBOM
YCIIYT U OOCITYKUBAHUS
B UHIYCTPHH
pa3BIEYEHUN
3aver 9 0,25 8,75
Wrtoro 3a 7 cemectp 108 | 16 | 16,25 16 59,75
Hroro 3a Kypc 180 | 30 [ 30,5 30 89,5
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6. IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHHs VISl CAMOCTOSITeILHOM
padoThI 00y4aOIIUXCS MO IMCHUIIMHE (MOIYJII0)

Ne Bunel camoctosTenbHON paboTh TpynoemMKoCTs, dopma KoHTpoOJA™*
aK.4achl
1. [IpopaboTka TeopeTHIECKOTro
. Koncynbranus
MaTepuasa o KOHCIEeKTaM JIEKIIHH,
. MpenoiaBaTes,
PEKOMEHI0BAaHHOM JIUTEPATYPE, 25 CTHOE
JIOTIOJTHUTEIbHBIM UCTOYHHKAM y
cobeceoBaHue
nH(hOopManuu
2. [ToaroroBka Kk IpaKTUYECKUM Brictynienue ¢
3aHATHAM: IOMCK HEOOXOAUMOM JIOKJIaZIOM,
uHdopmaiuu, oopadboTka 75 Mpe3eHTals,
nHpOpMalMH, HaTUCAHUE JI0KIaja, OTBETHI HA
MOJIFOTOBKA K BBICTYIUICHUIO JTUCKYCCHOHHBIE
(nuckyccun) BOIIPOCHI
3. [ToaroroBka k TeKyIieMy KOHTPOIIO
(TecTupoBaHME W/WITH HATTUCAHUE 22 Tectsol, pedepatsl
pedeparta)
4. IToaroroBka K mpoOMeXyTOYHOMU YcerHoE
aTTeCTalluN 17,5 cobeceqoBaHue,
(BOTIPOCHI K 3a4€Ty, HTOTOBBIH TECT) TECTUPOBAHUE

Jlist caMOCTOSATEIbHONW PabOThI MO JUCIMIUIMHE (MOJYJI0) 00yJaroImuecs
HCITOJIB3YIOT CIIENYIONIee yueOHO-METOUIECKOE O0eCIIeUeHHE:

1. Kypoukuna, A. IO. YnpapineHue kauecTBOM YCIyT : yU€OHUK U IPAKTUKYM
st By3oB / A. 0. Kypouknna. — 2-e uzn., ucnp. u gon. — Mocksa :
NznatensctBo FOpaiit, 2020. — 172 ¢. — (Bricmee obpazoBanue). — ISBN
978-5-534-07316-4. — Tekct : anektpoHHbI // DbC IOpaiit [caiiT]. —
URL: https://urait.ru/bcode/451487 (nara obpamenus: 29.09.2020).

2. bab6okun, I'. 1. OcHOBBI (yHKUIHOHUPOBaHUS cUCTEM cepBuca. B 2 u. YacTh
1 : yueOnuk mis By3oB / I'. WM. babokun, A. A. Ilogxomsun, E. b.
KonecuukoB. — 2-¢ u3m., mepepad. u gomn. — MockBa : M3maTenscTBo
Opaiit, 2020. — 423 c. — (Boicmiee obpazoBanue). — [SBN 978-5-534-
06221-2. — Tekct : anexkrponnbii // OBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/454399 (nmata obpamenus: 29.09.2020).

3. YmpaBneHue KayecTBOM Ha MPEANPUATHIX MUIIEBOM, nmepepadaThIBaroLIEh
MIPOMBINLJIEHHOCTH, TOPTOBIM U OOILIECTBEHHOTO MUTAHUA : YYEOHUK / MOJ

obmr. pen. mpod. B.M. Ilo3HsikoBckoro. — 3-¢ u3M., UCIOpP. U JOM. —
Mocksa : UHOPA-M, 2018. — 336 c. + [on. marepuainsl [DIeKTpOHHBIN
pecypc; Pexum goctyma: https:/new.znanium.com]. — (Beicmiee
obpazoBanue: bakamaBpuar). — www.dx.doi.org/10.12737/824. - ISBN
978-5-16-006184-9. - Tekct : AJIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/925846 (mara oOpareHus:
29.09.2020).

12



7.@0oH OLIEHOYHBIX U METOAUYECKHUX MaAaTEPHUAJIOB AJd IIPOBCACHUSA
leOMC)KyTO‘lHOﬁ aTrecranumn oﬁyqamumxcn o IMCIHMIIJIMHE

Bonpoce! 1J1s1 npoBeieHUs1 IPOMEKYTOYHOM aTTecTaluM (3a4era)

1. Tlpuponma rocTenmpuuMcTBa: OOCTY>KMBaHHE KaK TEXHOJOTHS TIO3HAHUS
roCTeMN.

2. TloTpebOutenu B MHAYCTPUH TOCTEIPUUMCTBA.

3. TlokazaTenn KadecTBa YyCIyr W OOCITYy)XHBaHUS Ha MPEANPHUATUIX
rOCTEIPUUMCTBA.

4. Metoasl yrpaBiIeHUs] Ka4eCTBOM YCIYT U OOCITY)XKHBAaHUS Ha MPEATPUSITHH

TOCTENPUUMCTBA.

MeTtoabl KOHTPOJIS Ka4eCTBa.

@3, I'OCTs1, CHullel, CanlluHer u ap.

7. Kputnueckue  (Mmu  JBOWCTBEHHBIE)  (AKTOpBl,  THTHEHUYECKUE,

ycunuBarome (GakTopsl, HEUTpaIbHBIE (DAKTOPHI.

@aKTOpBI: «OMEPATUBHOCTDY, «IMIIATUS», KTOYHOCTHY» U JIP.

9. KauectBo mH(MOpPMAIMOHHBIX, TPAHCIIOPTHBIX YCIYT, YCIYT MUTAHUS U
pa3MeleHus, KaueCTBO aHUMAIIMOHHOTO OOCTY>KUBAHMSL.

10.Metoapsl mpoBeEHUS OLEHKM KadecTBa YCIyr M OOCIyXMBaHUS Ha
MPEANPUITUAIX UHIYCTPUU FTOCTEIIPUUMCTBA. AHKETUPOBAHHUE.

11.1lenTpsl KayecTBa

12.SERQUAL

13.Meton Jlenbdn

14. MeTo1 TaltHOTO MOKYyTNaTes

15.Gap-monenp

16.MeTox 30HBI TOJEPAHTHOCTHU

17.MeToa KpUTUYECKUX UHIIUICHTOB.

18.I1oHsITHE TOCTUHUYHOM YCIYTH, €€ OCOOCHHOCTH.

19.XapakTepuctruka CEpBUCHOTIO MPOCTPAHCTBA OTEJIS.

20.ITonsiTHE TOCTEBOTO LIUKJIA B OTEIIE.

21.Tlompaznenenuss U CiIyX Obl B CTPYKType MPEANPHUITHH TOCTUHUYHOU
UH]TyCTPHHU.

22.TlpaBuiia oOCTy>KUBaHUS TOCTEH Ha MPEANPHUATHAX Pa3MEIICHHUS, MOPSIIOK
MPEIOCTABJICHUS YCIYT.

23.¥Ycayru oOIIECTBEHHOTO MUTAHUSI B OTEJI€, OCHOBHBIE BUJIbI OBITOBBIX
TOCTUHUYHBIX YCIIYT.

24. CepBuCHBIEC TIPOIEAYPHI B pabOTE IMepCOHAIA OTEISI.

25.CocraBnsiomye KOHIENINUA PECTOPAaHA: KPEno, LENW, 3aJadyd PECTOpaHa,
npoduiib, PHIHOK, TUIIBI PECTOPAHHOTO OOCITY>KUBAHUS, MECTOMOJIOKEHHUE,
atMocdepa.

26.MeH0: onpeieieHue, TUTMIOJIOTHsl, HA3HAYEHUE, LIEH, 3aJa4l PECTOPAHHOTO
MEHI0, (DYHKIINH; COJIEp KaHHE.

N

©
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27.0Oco0eHHOCTH BHEUIHET0 OGOpMIICHUS MEHIO; TpeOOBaHUS K JIM3ailHy:
pa3MelleHre TeKCTa MEHI0, 0COOEHHOCTH (hOKyca BHUMAHUS I71a3a B MEHIO.

28. XapaKTepHCTHKa IOMEIIEHUI PECTOPAHA, TEXHUYECKOIO0 OCHAILICHUS KyXHH.

29.0npeneneHre UMHAYCTPUM PA3BJICUEHUN KakK HampaBieHUE cdepbl

rOCTENPUUMCTBA: LEJIH, 3a/ayu, OCOOEHHOCTH, CoLIMAJIbHAS
HaIPaBJICHHOCTh PAa3BJICUCHUM.
30. XapaktepucTika  Mpolecca  pa3BiCUCHUS YeJI0BeKa. Otpacnu

peKpeanmoHHou chepsl.

31.CucCTEeMHBIN KOHTPOJIb OU3HEC-MPOLECCOB, PECYPCOB, KaueCcTBa YCIYr U
00CITyKUBaHUS

32.0uenka 3(Q¢ekTUBHOCTH (YHKIMOHUPOBAHUS JAENapTaMEHTOB (CIIyXkO,
OTJIEJIOB) MPEANPUITHI TOCTENPUUMCTBA U OOIIECTBEHHOTO TUTaHUSI.

IIpuMepHbIe IPAKTHKO-0PHEHTUPOBAHHbIE 3aaHUA
1. CocraBbTe NporpaMMy MOHUTOPUHIA KAYECTBA YCIYT B PECTOPAHE.
2. I'ocTIO HE IOHPABUWIICS BHUJI U3 OKHA €r0 HOMEPA, OH IPOCHUT MEPECENNUTh €TI0 B
apyrou Homep. TexHonorus noBeneHus aAMUHUCTpaTOpa.

[TonHBINA KOMIUIEKT 3aJJaHui U 3TarnoB (OPMHUPOBAHUS KOMIETEHIUH MIPEACTABIICH
B @OHAE OLEHOYHBIX MW METOAMYECKHX MaTEpHaloB Uil NPOBEACHUS
MIPOMEKYTOUHOM aTTECTallMu OOyYalolUXcsl MO AUCIUIUIMHE, O()OpPMIICHHBIN
OTJEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B IPUJIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, TOTOJTHUTEIbHOI YUeOHOM JTUTEPATYPbI, PECypPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HEOOXOAUMBIX
JJISl OCBOCHUS AU CHMIVIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1. TOCT 30389-2013 VYcnyru obOmectBeHHOro nutanus. llpennpusitus
oOmecTBeHHOTO NuTanud. Kimaccudukanus u obmue TpedoBanus. Pexxum noctyma
http://docs.cntd.ru/document/1200107325

2. TOCT P 53996-2010 VYcayru oOmectBeHHoro mutanus. OO0mme
TpeboBaHuss K MeTomaM © ¢dopMaM OOCTY>KMBaHUS Ha MPEANPHUITHIX
oOiectBeHHOro nutanus. Pexxum noctyna: http://docs.cntd.ru/document/gost-r-
53995-2010

3. TOCT P 50935-2007 Ycayru oOecTBEHHOro nmuTaHusa. TpeOoBaHuUs K
nepcoHany. Pexxum gocryna: http://docs.cntd.ru/document/1200075570

4. Ilocranosnenue IlpaBurensctBa P® ot 09.10.2015 N 1085 «O6
yTBepkIeHnn I[lpaBuin mpenocTaBieHUss TOCTUHUYHBIX yciayr B Poccuiickoit
denepaunm» Pexnm JIOCTyMa:
http://base.consultant.ru/cons/cgi/online.cgi?req=do
c;base=LAW;n=187292;fld=134;dst=1000000001,0 ;rnd=0.5504258363507688

5. Tlpuxa3z MunuctepctBa KyabTypsl Nel215 o knaccudukarmu Pesxxum
noctyma: http://premierdeal.ru/assets/files/prikaz_minkult 11 07 2014.pdf

0) ocHOBHas JUTepaTypa:

1. Epumon, B.B. CpenctBa u mMeTonbl ynpaBlieHUs Ka4eCTBOM : y4eOHOE
nocobue / Epumos B.B. — Mocksa : KnoPyc, 2020. — 225 ¢. — ISBN 978-5-
406-07452-7. — URL: https://book.ru/book/932680 (mata oOparmieHus:
15.08.2020). — TekcT : 2IEKTPOHHBIN.

2. KobGsx, M. B. YnpaneHnue kauecTBOM rOCTUHUYHOTO TIPEANPUSATHUSA
yueOHuk aiist By30B / M. B. Ko6sik, C. C. Cko0kuH ; nox penakuueii C. C.
CkoOkuHa. — 2-e u3f., ucnp. u aorn. — Mocksa : U3garensctBo FOpaiit, 2020. —
518 ¢. — (Briciiee oOpazoBanue). — ISBN 978-5-534-12759-1. — Tekcr :
anexktponHsbIi // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/448273 (mara
obpamenwus: 29.09.2020).

3. AkumoBa, H.A. YnpasieHue ka4eCTBOM U KOHTPOJIb PECTOPAHHOU
npoaykuuu : yueOHuk / AkumoBa H.A., Cokonos A.FO. — Mocksa : KnoPyc,
2020. — 202 ¢. — (6akamnaBpuart). — [SBN 978-5-406-07540-1. — URL.:
https://book.ru/book/934004 (mara ob6pamenus: 29.09.2020).

B) A10MOJIHUTEIbHAS JIUTEPaTypa:
1. Ebpemosa, M. B. YmpaBneHnue kaueCTBOM TOCTUHUYHBIX YCIIYT : YYCOHHUK U
npakTukyM J1st By30B / M. B. EdbpemoBa. — Mocksa : U3natensctBo FOpaiir,
2020. — 350 ¢. — (Bricmiee oopazoBanue). — [SBN 978-5-534-12253-4. —
Tekct : anexrponnslii // IBC KO0paiit [caiiT]. — URL:
https://urait.ru/bcode/447103 (mata obpamenus: 29.09.2020).
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2. babokuH, I'. 1. OcHOBBI (PyHKIIMOHHpPOBaHUS cUcTeM cepBuca. B 2 4. Yactp 2 :
yueOHuk aiisa By30B / I'. . babokun, A. A. Ilonkomsun, E. b. KonecuukoB. — 2-¢
u3a., nepepad. u mon. — Mocksa : M3narensctBo FOpaiit, 2020. — 407 c¢. —
(Beiciiee o6pazoBanue). — ISBN 978-5-534-06223-6. — TekcT : 2IEKTPOHHBIH //
OBbC [Opaiir [caiit]. — URL: https://urait.ru/bcode/455109 (nata oOparieHwus:
29.09.2020).

3. VmpaBieHne Ka4yeCTBOM Ha MPEANPHUATHSIX MHUIICBOM, TepepadaThiBaromei
MIPOMBITIUICHHOCTH, TOPTOBIU W OOIIECTBEHHOTO MUTAHUS : y4eOHMK / moa 0O,
pen. mpod. B.M. [To3nsikoBckoro. — 3-e usf., uctp. u gon. — Mocksa : UHOPA-
M, 2018. — 336 c. + [omn. maTepuainsl [DIeKTpOHHBIN pecypc; Pexum pocryna:
https://new.znanium.com]. — (Bwicmiee oOpa3zoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Tekct
anexktpoHHbii. - URL: https://znanium.com/catalog/product/925846 (nara
obparmenus: 29.09.2020).

r) pecypcnl cetu «HTEpHET»:

1. https://roskachestvo.gov.ru/ OdurmanpHbiii caliT «PockadecTBO»

2. https://www.quality.eup.ru/ CaliT 0 MEHEPKMEHTE KaueCcTBa

3. https://ocig.ru/  Odummanbapiii  cadt  OO6meHanuonansHbii  Coro3

Nunycrpun [Nocrenpuumcrea (OCUI)

4. http://obshepitrussia.ru/ Cait xxypHana «O6menut B Poccun»

5. http://www.hoteliers-u.pro/ AnbssiHc otensepoB Poccun

6.http://www.russiatourism.ru/  Jlokymentsl. HoBoctu. OdunmanbHas
cratuctuka. [Ipodeccuonanbusie crannaptel. OdpuiuanbHbii cailT deaepanbHOTO
areHTCTBa 10 Typusmy PO.

7. http://frio.ru/ denepamus pectopaTopoB u otenbepoB Poccun
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9. MeToanuyeckue YKazaHus JJI51 00y4alomuxcsi N0 0CBOCHUIO M CIUTIIHHBI
(MoayJin)

CamocrosTenbHas MOArOTOBKA O0YYarOIIMXCSl TPOBOAUTCS AJIs YIiTyOleHUs
Y 3aKpEIUIeHHs] 3HaHWM, MOJTYYEHHbIX HA JICKIUSAX U APYIHMX BUAAX 3aHATUH, IS
BBIPA0OOTKH HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHUM U MOATOTOBKU K MPEACTOSIINM YUYECOHBIM 3aHATHSAM, 3a4ETY.

BaxxHbIM  ycllOBUEM  YCHENIHOTO M3Y4Y€HHUS JUCHUIUIMHBI  SBIISETCS
noceuienue jekuil. Iloa nocemennem noapazymeBaercss He (opMma MMaCCUBHOTO
IOPUCYTCTBHUSI, a AKTUBHAs padoTa 10 U3y4YEHHUIO HOBOro Marepuana. Iloaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIOYAeT B ceOs aHANIM3 MpeJlaraeéMblX JUIsl U3yUEHUs
BOIPOCOB, M3yYE€HHWE HOPMATUBHBIX MCTOYHUKOB M Yy4eOHOW M Hay4yHOU
JUTEPATYpPBl 10 pacCMAaTPpUBAEMBIM BOIIpOcaM JIEKIMH. B mpouecce nexuuu
OoOydaroluiicss MOXKET 3a/aBaTb  YTOYHSIOIIME BONPOCHL,  OCYIIECTBUThH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ HM3yYEHHBIM, IMOATOTOBUTH 0azy s
3¢ (PEKTUBHOrO MCIOJIb30BAaHUSI MOJYYEHHBIX 3HAHWM, OOJIErYUTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD(OPEKTUBHBIM CHOCOOOM (DHUKCAUU JIEKITMOHHOTO
MaTepuana SBISETCS KOHCIEKTUPOBAHME, MPEICTABIAIONIEe COOOW HE TOJBKO
(GuUKcalMilo BaXKHEUIIMX MOMEHTOB JIEKIMH, HO W YyKa3aHWe NPUMEpPOB IS
NOHUMAaHUS TOTO WJIK MHOTO TEOPETUYECKOI0 MaTepuana.

IIpy MOAroTOBKE K IPAKTHMUECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBbIE MAaTepHallbl JIEKIHUM, YYEeOHYyI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXKIEHHE BONPOCAM MPAKTHUUYECKOTO
3aHATHS BKJIIOYAET B ceOs HE TOJIBKO MPOYTEHHE Marepuala, HO U €ro aHaju3 U
KPUTHYECKYI0 OIeHKy. OOyuaromemycs ciaeayeT BBISIBUTh MaJlOM3yueHHbBIE
aCIEKThl PACCMATPUBAEMBIX BOIPOCOB, IPOSABUTh MHUIMATUBY MPH MOATOTOBKE K
MIPaKTUYECKOMY 3aHATHUIO.

[Ipy MOArOTOBKE K MPAKTUYECKUM 3aHATUSAMH U 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, HU300pakas MX B TaOIMYHOM, rpadUyEcKOM WIH
CXEMaTHUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUH,
YOPOCTUT 3ajlady 3allOMHHAHUS MaTepuaia, OOJErdyuT MpoLecC MPaKTUYECKOIro
NPUMEHEHUS NOJyYeHHbIX 3HAHUU.

3ajauell  NMpPAaKTUYECKUX  3aHATUH  SBJISETCS  BBIpAOOTKA  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKHE 3HAHUA, IPOSIBUTH HAIWYUE  IPAKTUYECKUX
HaBbIKOB. [Ipy  MHOArOTOBKE K  NPAaKTHUYECKOMY  3aHATUIO  CIIENYeT
3a0J1arOBPEMEHHOT0 00ECNeUnTh HaTM4Yhe HEOOXOAUMO JUIsl JaHHOIO 3aHATHSA
MaTepHuaia, CaMOCTOSITEIbHO TOBTOPUThH PAaHEE U3YUECHHBIE TEMBI.

JUIs  ycnemrHoro OCBOEHHUsS JUCLUIUIMHBI BaKHBIM SIBJISIETCS. YMEHHE
paboTaTh ¢ TepMUHAMH U HX ompeaencHUsMHU. g paboTbl ¢ TEpMUHOJIOTHEN
3(()EKTUBHBIM SBISETCA HCIOJNb30BAHUE KAK y4€OHON M HAYyYHOU JUTEPATYpHI,
TaK U IOPUINYECKUX U PUIOCO(CKUX CITOBApEi.

PaboTa ¢ TepMHHAMH MOKET OCYLIECTBIATHCA Kak B (POpME COCTaBIEHUS
COOCTBEHHBIX TEMATHUYECKHX CIIOBAPUKOB JJIg yJOOCTBA M CKOPOCTH IIOHMCKA
HeoOxouMoro TepMuHa. C 3TOHM 11e/IbI0 HEOOXOJUMO KaXKIbli HOBBIN
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BCTPEUAIOIIMICS TEPMUH 3aMUCHIBATh U BO BPEMs MOJTOTOBKHM K CEMUHAPCKUM M
NPaKTUYECKMM 3aHATHUSIM YKa3blBaTh COOTBETCTBYIOLIEE ompezaencHue. B ciydae
BO3HUKHOBEHUS CIIOKHOCTH BBIOOpa OIpEAENIeHUs W3 HUMEIOIIerocss o0beMa B
paMKax HAy4yHOTO 3HAHHS HEOOXOJMMO 3aJaBaTh BOIPOCHI NPEMOJABATEII0 B
paMKax JICKIIMOHHBIX U IPAKTUYECKUX 3aHSTHI.

HuTtepakTuBHBIE _(GOPMBI  TPOBEACHHS  3aHITHH 1O  JAWCIUILUIMHE
«¥Ynpaenenue xauecmeom ycmye u obcayxcusanus 8 cgepe cocmenpuumcmeda u
00WecmeeHH020 NUMAHUS BKIIFOYAIOT B Ce0sI CIIENYIONINE BU bl 3aHITH:

- WHTEPAKTUBHBIC JIEKI[MU, MPEANOJaraloT HCIOJIb30BaHUE METOJa
po0JieMHOT0 u3JioxkeHus. [Ipu TakoM moaxoje JEKIMs CTAaHOBUTCS MOXO0XKEW Ha
JMaJIor, MpenojlaBaHue UMUTHUPYET HCCIEN0BATENbCKUN Mpolecc (BbIABUTAIOTCS
MepBOHAYAJILHO HECKOJIBKO KIIFOUEBBIX MOCTYJIATOB IO TEME JICKIUHU, U3JI0KEHUE
BBICTpAauMBACTCS 110 TPUHIIMIY CaMOCTOATEIIBHOTO aHajdu3a | 0000IIeHUs
CTYJIGHTaMHd Y4eOHOro Marepuana). JTa METOAMKA IO03BOJIAET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B Ipoiiecc 00ydeHus. [IpoTuBopeunss Hay4YHOro MO3HAHUS
PACKpBIBAIOTCA TMOCPEACTBOM ITIOCTAHOBKH TMpoOJemMbl. YueOHas mnpobieMa u
mpoOJeMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOydenus. [lepen Havamom W3ydeHHs OMpPENENIEHHON TeMbI Kypca
CTaBUTCSA TIEpPeN CTyIECHTaMHU TPOOJEMHBIM BOMPOC WM JaeTCs MPOOJIIEMHOE
3amanue. CTumMynupys paspenieHue npoOieMbl, IMpenojaBarellb CHUMAET
MPOTUBOPEUHS MEXKIYy UMEIOIIMMCS €€ MOHUMaHueM U TpeOyeMbIMH OT CTYJEHTa
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEIbHBIE MPOOJIEMbI
MOT'YT TOJAHUMATHCS CaMUMHU CTyJAeHTamMu. [ JaBHBIA ycrnex JaHHOTO MeToAa B
TOM, YTO TIpenojaBareiib J0OMBaeTCsS OT AayJAUTOPUU «CaMOCTOSITEIBLHOIO
pelIeHUs» TOCTaBIeHHOW mpoOseMbl. OpraHuzanus MNpoOJEMHOT0 00y4YeHHUs
NPEJICTABIACTCA JOCTATOYHO CJIOKHOW, TpeOyeT 3HAYUTENbHOM MOJATOTOBKHU
nekropa. OHaKO Ha HAYAJIBHOM 3Tare UCIOJIb30BAHUS ATOTO METOJA €ro MOYKHO
BHEJPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMH, MPaKTHYECKUX
3aHATUH Kak JIONOJHEHUE.

- TpyNHoOBbIE JUCKYCCHM, NPHUMEHSIOTCA [ O0OECHEUYeHUsT HABBIKOB
KOMaHJTHOM pa0bOThl U MEXJIMYHOCTHOM KOMMYHHKAIIUU U TIPEICTABISIOT COOOM
OIICHOYHOE CPEJCTBO, IIO3BOJISIONICEC BKIIOYUTh OOYYAOIIMXCS B MPOIIECC
OOCYXKJIeHUSI TMPEJCTABICHHON TEMBbI, MPOOJEMbI M OLEHUTh UX YMEHHUE
apryMEeHTHpPOBaTh COOCTBEHHYIO TOUYKy 3peHusi. Kpome Toro, B Xojie 3aHSITHI
MIPOBOMASTCS KPYIJIbIC CTOJIBI 1O 3aJaHHBIM TEMAaTHKaM.

- aHAJINU3 CUTyalui (KeHWc-MeToJ) — TEXHHMKa OOy4YeHHs, UCIOIb3YIoIIas
OMHUCaHUe pealibHbIX cutyanuil. OOyuaromniyecs JOHKHBI MPOAHAIM3UPOBATH
CUTYallMIO, pa3o0paThCsi B CyTH MpOOJIeM, MPEAJIOKUTh BO3MOKHBIE PEIICHUS U
BbIOpaTh Jydillee M3 HUX. B OCHOBE MeTO/la KOHKPETHBIX CHUTyallud JIEKUT
ONMKMCAaHNE KOHKPETHOW MPO(EeCcCCHOHATBHON AEATENHHOCTH WM SMOIMOHAIBHO-
MOBEJCHYECKUX ACIIEKTOB B3aMMOJAECHCTBUSA Jrojeu. [Ipu mM3ydeHMH KOHKPETHOU
CUTyallud, M aHaJIh3€ KOHKPETHOTrO MpHUMEpa CTYJEHT JOJDKEH BXKUTHCS B
KOHKPETHBIE 0OCTOSATENbCTBA, TIOHITh CUTYAIUIO, OLICHUTh 0OCTaHOBKY,
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OTPEJIENINTh, €CTh JIU B HEH MpobdsieMa U B ueM ee cyTh. OnpeaenuTb CBOIO poJib B
pelIeHuH MpooieMbl U BRIPa0OTaTh 11eJ1eCO00pa3HyI0 JTUHUIO MOBEICHUS.

[IpenoaBanue  JUCHUIUIMHBI ~ OCYLIECTBISIETCS B (opmMe  KypcoB,
COCTAaBJICHHBIX HAa OCHOBE pE3YyJIbTATOB HAYYHBIX HCCIEAOBAHUN, IPOBOJMMBIX
opraHuzalnue, B TOM YHUCJI€ C Y4YE€TOM PETUOHAIBHBIX OCOOCHHOCTEH
npodeccuoHanTbHON NEATEIBHOCTU BBIITYCKHUKOB U noTpedHOCTeM
paboToaTene.

OLeHOYHbIE U METOAMYECKUE MATEpHANIBl MO AUCUUIUIMHE «Ynpaenenue
Kauecmeom yciye u 00CIYIHCUBAHUSL 8 chepe 20CMENnPUUMCIEa U 0OUWeCMBEeHH020
numanusy» npeacrasieHsl B DOMM.

[Ipy noAroToBKE K NPOMEXKYTOYHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUECKUH M MpaKTUYECKUidl Marepuan. TecToBbie
3alaHus (C TIepeYHEeM BO3MOXKHBIX BAPHAHTOB OTBETOB, CPEAHM KOTOPHIX XOTS OBI
OJIMH OTBET SIBJSIETCS HEBEPHBIM) OOECIEYUBAIOT CTPYKTYPHOCTHh MBINIJICHUS,
BBIHYKJECHHOTO BBIOpAaTh U3 MPEHJIOAKEHHBIX BAPUAHTOB OTBET BCE IMPABUIbHBIC
BAPHUAHTHL. T€CTOBBIE 3aJaHUs HA YCTAHOBIICHHMS COOTBETCTBUS IOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUS Yy4yeOHOro Mmarepuajia, HO U
YMEHUsI TMPUMEHATh MpaBuia (OpMalbHONW JOTMKH. TecToBble 3aJaHus Ha
YIOPSIAOYECHHUE HANPABJIEHBI HA YCTAHOBJIEHUE JIOTUYECKOW IMOCIENOBATEIBbHOCTU
paccMaTpUBAEMBbIX SIBICHHUHN (BPEMEHH CYILIECTBOBAHHUS SIBICHHM, pacloNOXKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX TOKYMEHTOB U T.II.).

O¢ddexTuBHBIM C€rOCOOOM JII MOATOTOBKM K TECTUPOBAHUIO SIBIISETCA
paboTta 00ydYaromierocsi Mo PelIeHNuI0 TECTOBBIX 3aJJaHWM, MPETOCTABICHHBIX JIJIS
caMOCTOATENbHOM paboThl. Takke Mpu MOATOTOBKE K Takod (opme KOHTPOJIS
3HAHWUM, KaK PEIIEHUE TECTOBBIX 3aJaHUU, CIEAYET CAMOCTOSITEIIBHO IOIBITAThCS
mpopaboTaTh paccMaTpUBaeMbIe B AUCITUIUIMHE BOMPOCHI B JOPME COCTABICHUS
TECTOBBIX 3a/IaHUMU.

IIpy moAroTroBke K 3a4eTy CIEAyeT HWMETb B BHUAY, YTO OH SIBJSIETCS
UTOTrOBON (POPMOI KOHTPOJISI 110 U3YUYEHUIO TAaHHOM YYEOHOW AMCIUIUIMHBI. 3a4eT
MOJPAa3yMEBAET  MAKCUMAJbHYI0  KOHUEHTPALMIO 3HAHUM HU  YMEHUH,
MIPEANOJIATAIOIINX ITOJTHOE U3YYEHUE MaTeEpUaIa TUCIIUIUINHBI.

3auer npoBoauTcs B (GOpME YCTHOro coOeceloOBaHUS M BBIOJHEHUS
NUCBMEHHOTO 3a/IaHusl, TUOO TecTa.

Pemenue mnpenopaBaTenss 00 UWTOTOBOM  OIEHKE MNPUHUMAETCS IO
pe3yibTaTaM yYCTHOTO OTBETa U BBIMIOJHEHHOTO MHCHBMEHHOTO (TECTOBOIO)
3a71aHusl, B 3aBUCUMOCTH OT LIKaJIbl OL[CHKHU.

B cBs3u ¢ pazBuTHEM HAYYHO-TEXHHYECKOIO MPOrpecca B TAKOW CUTyalMU
HAJIJIC)KUT BOCMOJIB30BAThCS MaTepUalaMH, HAXOASIIMMUCSA B OTKPBITOM JOCTYIIE
cetu Internet. Takke HEOOXOAMMO YYMUTHIBaTh, 4YTO ITIO COCTOSIHUIO Ha
CErOJIHSIIHUMN JEHb MHOTHE CIIPABOYHBIE IIPABOBBIE CHCTEMBI COIEPKAT HE TOJIBKO
TEKCT HOPMATUBHBIX aKTOB, HO W HAy4HbBIE CTaTbU MO PA3JIMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant Ilmoc»). Pekxomenayercs uUCHob30BaTh
AIEKTPOHHO-OMOINOTEYHBIE CUCTEMBI.
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10.Oco0eHHOCTH OCBOCHHSA TUCHUILIMHBI 1JI HHBAJUI0B H JIUII C
OrpaHUYEeHHBIMH BO3MOKHOCTSIMH 310POBbSI

OOydenne OOyYarONIMXCsS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH  370POBbSI
npu HEOoOXOTUMOCTH OCYIISCTBIIICTCS Ha OCHOBE aJalTHUPOBAHHON paboueit
OporpaMMbl  C  HUCIOJIb30BAHUEM  CICIMAIBHBIX ~ METOJOB  OOydYeHHUS U
TUIAKTHYECKUX ~ MaTepHaioB, COCTaBJIEHHBIX C YYETOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHAUBUAYAITBHBIX BO3MOXXHOCTEH W COCTOSHUS
3JI0POBbS TAKUX O0ydJarommxcs (00yJaromerocs).

B memsx ocBoeHWs ydeOHOW mporpaMMbl IJUCIUIUIHHBI «Ynpasnenue
Kayecmeom yciye 6 cghepe cocmenpuumcmea U 0OWECMBEHHO20 NUMAHUS
WHBAJIMJAMHU W JIMIIAMH C OTPAHWMYCHHBIMU BO3MOXKHOCTSIMH 37I0pOBbsi UHCTUTYT
00ecIeynBaer:

— JIUI MHBAJIMJIOB M JIMI] C OTPaHUYEHHBIMH BO3MOKHOCTSIMHU 370POBBS TIO
3pEHHUI0: Pa3MEIICHUE B JIOCTYIHBIX JIJII OOYYAFOIIMXCS, SBIISIOIIMXCS CIACTIBIMH
WIA CITa0OBUAAIIMMH, MECTax M B aJalTUPOBaHHOW Qopme CIpaBOYHOM
UHPOpPMAIIMM O paCHUCaHWM Y4YeOHBIX 3aHATHUN; TPUCYTCTBHE aCCHCTEHTA,
OKa3bIBAIOIIIETO oOy4aroriemMycs HEOOXOIUMYIO MOMOIIIb; BBIITYCK
ATbTEPHATUBHBIX (POPMATOB METOJUYECKUX MAaTE€pUATOB (KPYMHBIA MIPUDT WIH
aynuohane);

— JUTsl THBAJUOB W JIUIl C OTPAHWYCHHBIMU BO3MOYKHOCTSIMHU 3JI0POBBS TIO
CIIyXy: HaJ[JISKAIUMH 3ByKOBBIMHU CPEJICTBAMH BOCIIPOM3BEICHUE WH(DOpMAIU;—
JUTSI MHBAJIMJIOB U JIMII C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI, UMEIOIINX
HapyIIeHUS OTIOPHO-/IBUTATEIIHHOTO ammapara: BO3MOYKHOCTh
OecTpenaTCTBEHHOTO JTOCTYIa 00yJaronuXcsi B y4eOHbIC TIOMEIIECHHUS, TyaJleTHBIC
KOMHATHI U JIPYTUE TTOMEMICHUS, a TAaK)Ke MpeObIBaHUE B YKa3aHHBIX TIOMEIICHHUSX.
OOyuaromyecss u3 4ucia WHBAIHIOB U Ul ¢ OB3 obecniedeHbl MEYaTHBIMH M
(Mn) SIEKTPOHHBIMUA 00pa30BaTEILHBIMH pecypcamMu B hopMax, aJanTHPOBAHHBIX
K OrpaHMYEHUSM HX 370poBbs. OOpa3zoBaHHE OOYYAIOIIUXCS C OTPAHUYEHHBIMU
BO3MOXHOCTSIMH 3/I0POBBSI MOXKET ObITh OPTaHW30BaHO KaK COBMECTHO C JPYTUMH
O0OyYaroNIMMUCS, TaK U B OTJAEIBHBIX TPYIINAX WIH B OTJACIbHBIX OPraHU3alUIX
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11. Ilepevyenb MH(POPMALUOHHBIX TEXHOJIOTHIi, MPO(eCCHOHATBHBIX 0a3
AAHHBIX, MCI0JIb3yEeMbIX NPU OCYIECTBJIECHNH 00pa30BaTeJIbHOIO Npoiecca
N0 JUCHMILUIHHE (MOYJ/II0), BKJIKOYAS NMepeYeHb MPOrPAMMHOI0 odecrneyeHus

U MH(POPMANMOHHBIX CMIPABOYHBIX CHCTEM

1.  Omnepaunonnas cucrema (Microsoft Windows IIponpuerapnas);

2. [Taket odpucHeix nporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point u ap.IlponpuerapHnas);

3.  IlIporpammHOe  obecrmeueHue s TPOCMOTpPA  DJICKTPOHHBIX
nokymeHntoB B cranmapte PDF (Foxit Reader GNU Lesser General Public
License);

4.  IlporpammMHbIe CpelCcTBa, 0OecneunBaroIUe NPOCMOTpP BUAEO(aIoB
B (popmarax AVI, MPEG -4, DivX, RMVB, WMV (K-Lite Codec Pack GNU
Lesser General Public License);

5. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);

6. Antusupyc (Kacnepckuii Open Space Security [IponpuerapHnas);

Hugpopmayuonnvle cnpasounvle cucmemsi:

7. 1) ABroMaru3upoBaHHas UWH(GOpPMAIMOHHAs OMOJMOTEYHAass CUCTEMaA

Marc21SQL;
8. 2) CnpaBouHo-nipaBoBas cucrema «Koncynsrantllntocy»
9. Nudopmarmonnsiii mopran ProKadectBo — [DnexkTponHbIll pecypc] —

aapec nocryma https://kachestvo.pro/
10.  PenakimonHo-uHpopManMoHHOe areHTcTBO "CTaHIapThl U KadyecTBO'.
http://www.stq.ru/

12. MarTepuajibHO-TeXHHYeCKas 0a3a, He00OX0oAUMAast ISl OCYIIEeCTBJICHUSA
00pa30BaTeJIbHOIO NMPOLEcca Mo IMCHUIVIUHE (MOAYJII0)

HaumenoBanue
CrnenuajJn3upoBaHHbIe ayAUTOPUH:
VYyebHas aynuTopusi IS TPOBEACHUS 3aHIATHH CEMHUHAPCKOTO THIA, KypCOBOTO
MPOEKTUPOBAHUS (BBIMOJIHEHUS KypPCOBBIX padoOT), TPYNNOBBIX U HHIUBUIYATBHBIX
KOHCYJIbTAIIUH, TEKYIIETO KOHTPOJISI M POMEXKYTOYHON aTTeCTAllK / KOMIIBIOTEPHBIN Kilacc
/ IOMeNIeHue )11 CaMOCTOSITEIbHOM pabOThI ™
TexHnuyeckue cpeicTBa 00yUeHUsI:

KOMIIBIOTEP C MPOTrPAMMHBIM 00€CIIeUeHHEM

Crnenmnann3npoBaHHble ayIMTOPHM:

VYyeOHast ayuTopus AJis MPOBEIEHUS 3aHATUHN JIEKIMOHHOTO THIIA, 3aHATUNH CEMHUHApPCKOI0
TUIA, KypCOBOTO MPOEKTHPOBAHUS (BBIMOJHEHHUS KYPCOBBIX pabOT), TpPYyMIOBBIX H
VMHAMBUAYAIbHBIX KOHCYJITAIUI, TEKYIIETr0 KOHTPOJISL M MPOMEKYTOYHOU aTTecTauuu™
TexHuyeckue cpeAcTBa 00y4eHHUs:

9KpaH HACTECHHBIN
MYJIbTUMEIUMHBINA TPOEKTOP
KOMIIBIOTEP C MPOrPaMMHBIM 00€ecrieueHreM, YKa3aHHbIM B 1.1 1
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